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Name of School: Birtenshaw Special School -Bolton           

Headteacher:  Kaylie Crompton 

SMSC Lead:  Leah Kemp                      Verification visit: 29/11/2022  

 

 
Dear Ms Crompton, 
 
 

I am delighted to inform you that as a result of the recent virtual verification visit, Birtenshaw 
School has been awarded Gold level of the National SMSC Quality Mark, and this has been 
confirmed by the Quality Assurance Panel.  
 
It was an absolute pleasure visiting and verifying your school on Tuesday 29th November. 
Thank you for organising such a purposeful morning whereby, even though there were last 
minute changes to your verification visit and format, you embraced the virtual opportunity and 
were still able to showcase how wonderful your school is.  
 
I really enjoyed the school tour we did ‘live’ - all the members of staff we ‘bumped into’ were 
so friendly and it set a very warm tone for the morning. My conversation with you in the morning 
was very positive and it was clear that SMSC is at the heart of all your provision at Birtenshaw. 
 
Your students were a delight to talk to. They were confident and happy and clearly felt very 
safe in the environment you have provided them. Please extend my thanks to Harry, Damian, 
Ranya, Mackenzie and Eve for the time they gave me. They were each able to talk about what 
would happen if they were ever bullies – which they all pointed out ‘didn’t happen’. We also 
spoke about school lunches, and they were all immediately full of praise for the school chef, 
who they said was ‘great’. They were equally enthusiastic about playtimes and the activities 
offered to them.  
 
Please thank all of the parents (Liz, Rick, Mark, Sarah and Kelly), who gave up their valuable 
time to sit with me and discuss SMSC provision in your school. I noted that their children 
belonged to a broad age range and that there were parents whose children had attended 
Birtenshaw for several years and those who had just started this academic year. They all had 
one thing in common – that they were very happy indeed with the provision you provide. They 
all resoundingly said that parent-school communication was ‘outstanding’, ‘timely’ and 
thorough. Provision is clearly tailor made according to individual pupil needs, transitions are 
carefully and thoroughly handled but also in addition to this parent communication is also tailor 
made according to parent needs.  Parents said that you and your entire staff team at 
Birtenshaw are very accessible and that concerns are dealt with immediately and effectively. 
An aspect of school transition that is so necessary, particularly in special needs provisions, is 
teaching staff familiarising themselves with their pupils quickly. Parents said that this was done 
very effectively and expeditiously at Birtenshaw.  
 
I must also add that the parents I spoke to praised your Therapy Team and said that they were 
very ‘forward thinking’ and that this was their overall opinion of your whole school. I also noted 
the breadth and quality of your therapy provision, from your staff to the breadth and variety of  

 



 

 

 

 

resources and rooms dedicated to this area. I noted that many of your pupils commented on 
the access to these resources and how much they enjoyed them – especially the swing room 
and the swimming facilities. 
 
It was a pleasure speaking to members of your governing body. The Governors and Parent 
Governors who spoke to me all agreed that Birtenshaw went out of its way to make reasonable 
adjustments and adaptations to facilitate all of the pupil population at your school. Mark 
commented that Birtenshaw ‘always explored new areas and ideas in teaching and delivery 
of provision’. Kelly commented that Birtenshaw had a very ‘solution based’ attitude to all 
aspects of their provision and the curriculum was very pupil-centred and individualised. All of 
the Governors had an in-depth knowledge and understanding of the needs of Birtenshaw and 
were all equally committed to raising standards in every aspect of school life.  
 
The knowledge, understanding and dedication of Leah Kemp, your SMSC Lead, is clearly 
evident in the implementation of SMSC across the school, your school vision and in the 
achievements of your pupils, their wellbeing, emotional intelligence and understanding of 
SMSC and how it impacts them. Ms Kemp is a great role model for pupils and clearly ‘practices 
what she preaches.’ It was very clear to me observing her interactions with staff and pupils 
how positive her relationships are and how well respected she is. She was very open to 
suggestions on how Birtenshaw can make future strides. Finally, I would like to thank you for 
facilitating such a positive experience. It is clear to me that SMSC is a priority for you and all 
of your stakeholders. 
 

 

I congratulate Birtenshaw School on the Gold standard of SMSC development that is afforded 

their pupils. Young Citizens will be in touch to discuss which aspects of your provision can be 

shared with other schools. 

 

Strengths of the school’s SMSC development: 
 

Through your self-evaluation and our discussions, it is evident that there are numerous SMSC 

related strengths at Birtenshaw; the following are a few key examples:  

• The understanding of SMSC in your leadership team, your pupils, your parents and 
your governors is evident in your vision for the school and so all aspects of your 
practice. 
 

• The individualised and bespoke nature of the curriculum pathways offered to match 
the need of every pupil are evident in every aspect of pupil life and learning. Transitions 
are handled in minute detail and pupils are made to feel safe when taking their next 
steps. The curriculum at Birtenshaw is adapted to every pupil’s need, development as 
well as their strengths and to challenge them.  

 

• Discussions with all of the parents showed how engaged they are with the school and 
its leadership team as well as individual class teachers. Parents praised the level of 
communication and accessibility offered to the parent/carer community. This level of 
attention to detail and pupil and family needs is clearly outstanding. 

 

 
Areas for development: 
 

• Governors should be given area specific responsibilities which are rotated at least 

every academic year. Therefore, a specific governor for SMSC is recommended and 

in addition to this it is recommended that governors go on more external training which 

they then disseminate to school leadership and staff as appropriate. When Governors 



 

 

 

 

have specific areas of interest then learning walks should be carried out in light of these 

with specific areas and focused on - with the help of subject/area leads.  

 

• Birtenshaw should reach out to other schools in the UK and abroad with the assistance 

of relevant experts so that pupil experience of diversity of culture and other 

experiences in the world is further enhanced and enriched. Other cultures, religions, 

the black curriculum should be woven into the curriculum all year round as part of 

everyday learning.  In addition to this, external facilitators and experts should be sought 

to provide training to staff and governors so that diversity is embraced and embedded 

at every level of school practice – from teaching and learning to acquiring life skills.  

 

 
Verifier:  Safiyya Ahmed                                 SMSC Quality Mark Manager: Victoria Quijada 
 
 
Please note that this award is recognised for 3 years and that re-verification should be 
sought by November 2025.  
 

 


